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Towards the Development of Global Professionals in Japan
(Is the Idea of “Global Human Resources” Really Global?)

Tsutomu HASHIDAA

Abstract: In this paper, the essential differences between the American idea of global
human resources and the European notion of pluriculturalism are contrastingly
analyzed. The former suits the needs of multinational companies based in America
seeking global business, while the latter is an integral part of international public
policy to promote democratic ideals in the whole of Europe by international
organizations such as the Council of Europe. The historical, cultural and social
circumstances to such differences between America and Europe are illustrated, and
the elements most likely to be the basis for the development of global professionals in
Japan and in ever-closer Asia are identified.

Keywords: market and society, diversity and creativity, empathy, innovation
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he or she is to leverage that experience to deliver
innovative products, processes, or businesses.”

13) LA b VAT Ry, VTV — AT —,
IV VIR, R - (B (2012). A
/=33 D DNA IEA <=2 D5 DDA
X, FKEL

14) RSA Animate - Changing Education Paradigms
[http://www.thersa.org/events/rsaanimate/animate
/rsa-animate-changing-paradigms, retrieved
December 18, 2013]

15) Rifkin, J. (2009) The Empathic Civilization: The
Race to Global Consciousness in a World in Crisis.
New York: Jeremy P. Tarcher/Penguin

16) RSA Animate - The Empathic Civilisation
[http://www.thersa.org/events/rsaanimate/animate
/rsa-animate-the-empathic-civilisation, retrieved
December 18, 2013]

17) Hasso Plattner Institute of Design at Stanford
University. (2010). An Introduction to Design
Thinking PROCESS GUIDE.
[http://documents.stanford.edu/MichaelShanks/ad
min/download.html?attachid=509554, retrieved
December 18, 2013]

18) HHEUA#1ischool (f#). (2010). HAR A4
Z2HA )= a DO )T BIEHREOZL
U= p.24). B : BYIES

19) AZ LT H—RRFENYY « TTy hh— - THA
VRIRGERT, B ESR AR SFC T 1 BB (R
). (2012). 71 VEBZI Mo TER L& 39
DAYy R (6. FED—F— p.11). BEEREFRHK
¥ SFC 71 BB

20) Shaules, J. (2007). Deep Culture: The Hidden
Challenges of Global Living. Bristol: Multilingual
Matters.



(EBIRNFEIZL DI RFEADa
(BERET AV BT

00o0o0o0o0o0oooooo0oo0i100i1002014) 7

2= —a VEEHIBERD EE]

BT 2EHOREI)

HU O A

Practical Report on Communication Competence Training

Using Drama Technique
(Focusing on the Example of the Training in Japan and the United States)

Tatsuya AOYAGIA

Abstract: In recent years, the media has brought into question the decreasing
communication competence of the young generation of college graduates in Japan.
This is partially due to the fact that the communication competence training
curriculum has not established and explored much in Japanese higher education.
In the United States, on the other hand, communication competence training is

common practice in higher education.

This paper introduces the potentials of

drama technique to train communication competence based on the author’s
teaching experiences in both Japan and the U.S.

Keywords: communication, education, competence, training, theater, drama
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Promoting Cross-cultural Understanding and
Communication Skills

Kenichi ITO

Abstract: In the global context it is inevitably important to make use of English,
which is an international and the de facto standard language, to communicate with
each other. Debating will be a very effective means to develop our communication
skills in English, by so doing we can improve our abilities to think logically and discuss
effectively. Furthermore, debating requires good preparation in terms of both skills
and contents, which will lead to the increase of our knowledge of various fields. At
the same time, however, we need to learn cultures and customs of Asian countries,
with whom we are going to communicate in English.

Keywords: global human resources, cross-cultural understanding, communication
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Global Competency Education through
Study-abroad Program
(Challenges and Perspectives of AIU)

Michio KATSUMATAA

Abstract: One of graduation requirements for all students at Akita International
University (AIU) is participation in the one-year study in one of partner universities
across the world. The number of partner institutions overseas has reached 159 in 43
countries as of November 2013. The purpose of the program is to help students in
developing their independence and autonomy in thinking, judgment and actions, and
also to give them opportunity to gain experience in the use of skills necessary to
communicate and to express their opinions in unfamiliar cultural environment.
AIU deliberately chooses the partner universities considering the quality of education,
readiness for the smooth transfer of credits, and the feasibility to avoid of additional
costs to students or university through the system of mutual student exchange. This
study-abroad program makes a vital part of global human resource development
program at AIU. We are now going further in planning to introduce a new global
leadership program for the coming 10 year to identify AIU as a pioneer of global
competency education.

Keywords: Akita International University (AIU), global communication skills,
multi-cultural co-habitant society, global competency education, global leadership
program
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Multi-Dimensional and Critical Thinking
(“Proactive Liberal Arts” Required for
Truly Global Human Resources)

Saeko URUSHIBARAA

Abstract: This paper argues that in order to play an active part as a global human
resource one must be equipped not merely with English proficiency and international
experiences but also with wide knowledge of and deep insight into world affairs,
cultures and history. In addition, one must also be able to utilize multi-dimensional
thinking and critical thinking, both of which are necessary to substantiate such
knowledge and insight in a globalized society. These are the very qualifications of
“proactive liberal arts” needed to supplement traditional knowledge-based liberal arts.
Enhancing language awareness both through the channels of thinking and
communication will lead to wider perspectives, problem-solving ability, and abundant
receptivity. These are assumed to be the core of so-called “bachelor competence.”
The “Kitakyushu Global Pioneers” project at the University of Kitakyushu aims at
cultivating such qualifications.

Keywords: multi-dimensional thinking, critical thinking, proactive liberal arts,
language awareness, bachelor competence
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Enhancing Interaction through Collaborative Learning and
Use of CALL Materials in English Language Lessons

Yuko HAYASHI~

Abstract: This paper provides an overview of a 7-week English language learning
course entitled Interactive English (IE) and reports on its impact on undergraduate
students’ perceptions towards the learning of English. IE was designed to elicit and
promote interaction between Japanese and international students, where English was
used as a tool for carrying out the tasks given. EnglishCentral (EC), a
speaking-focused CALL material, was used as an in- and out-of-class learning aid.
Those who participated in IE made larger gains in speaking ability and vocabulary
over the course of seven weeks, as measured by the EC scoring system, than those who
did not. This finding is discussed further in the context of how CALL materials can
assist and enhance student-centred interaction in class.

Keywords: Computer-Assisted Language Learning (CALL), collaborative learning,

interaction, speaking ability
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FEE 1TV T, R LD b EVR G RN A
2T Z EEE ST D,

2.1 EnglishCentral & (&

EnglishCentral(EC) & (% —f& 1T IZ/AB S v T
DA UTA VEGEFEBM T D, FEET DB
X R AT NEFEROT VI T AT AT R
b, BEOBRSK1L DAL T UVNIT IV EATE
5 &9l D, FEEFZBHDOLSUIRLTarT
VY EBREL, EEMGEICK S EMEAM
(authentic material) Z i\ V23 I ZHUY flTe Z LT
&%, YouTube O X 5 gt 702 v LV OFlE = T
YWD TR Y (FEEIISEIEIC O TRD (@)
EEE) > 25 (T rT7—var) > T (A
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ZIZ[oTEET) ) @ 3 BRETyE a2 #ED T,
HEERROIEE DL BT, ARADNEF 2 EL OF
&) OFREREI, FEEORKGEINT L7 41—
Ny Z e B AT RENIZ: B B R AR T
%{57 CALL #4 CTb 5,

AE TR FEEEICxT 5 7 m— L2 a7 Of
)13 EC Da=—7 D 1 >ThHH EER D,
EC J#H @ Speech Recognition System (SRS) i,
B - HEEL VLR E MR EfE 2 OBERITHT D
T4 — KRy (a—HAa7) IR, FRE -
BRTE - PR - TR E | AE—TFRIROHIGUIY
Bh 5.2 DA BREIR G RHMEORR &5 7 m—r UL
ZarpRMESnD, TIZ, AAGE PERE AL
Vi R E SR L DB OFEEFEA Y —TF T —H
(S E, L1 OFEEERE LTINS AT LHWEEL
SNTWD, BIAIE, AAGE L1 58E DMl & D%
BFELT—NEENTWHAE—F % A LGE - 1
TR - WERER E L1 SRR FEIN—T DT —
ZNEEDEHRT DO IIIRIT 5, £OWiH FE
TR0 Th D, DFED ., Bied L1 2FFOFEEDA
v —F % HAGERES 7T — & Calilid™ 2% Z L 1G4k -
FBEOBORETIELITE 2700, ET ORISR
LEONFIZELY Z7a— VA2 a7 O ERITEDLST-
O, 1 HU EoEmeCiIcibET 5/ n— L ray
BHETA RTA ATRRAE Ty, BLE L
T, K1 ~2 SRR OIS % 1000 ARA > b
ERETEDL VAT ATR>TNV5,

2.1.1 EnglishCentral 3—X{ERAEIZDLNT

TVIT LT AU MERE, T2 % > Teach
- Add - school/class/group > K¥4 + 2—A + 7
TR e TN—THNT]] OFIATa—R %L,
FEREOFENE @) (2oL, EENERE L
BEA &2 —RATMA, T Y ¥ 2T AHREETT 72,

BEIRT a0 "int (A7 TR L) A==
—&7 VI THL, FEHEOA L H—T 2 —R|2H)]
VDY | FEBEOEIRIME TE 57217 T72<
FEFNNOBE DT = v 7 bITH Z LN TE D, Hili
A7 By hTOa— AEREIZD N TIE,
http://ja.englishcentral.com/academic/index#!/teache
rresources Hh B H | STV EW T, Al £ET
FNZT 74V N THESNTNDH X —5 Y MHGETIE
72 IE a—25Z#E D L1 (TOEIC® 350~550)
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B G LTI ORE LT HEEY A R &M L, [V
2 MZ., EC F—2DHxIZHZEEI A XL LT, K=
=v b (EC ET® Class) IZF%E LTV 22,

2.2 HEFEETIRY AN-EERE

IE TiZ. CALL B OISR A, Wiy 735 Ok
PED AN, FOWEIC, Za—rILABITRD 5
nones) - @EE LT, Rk TRk
== a VRBINTEERNE L COT AT T 4T 4
—| 7 EREEH SN TSI ENRETHNDH 10, S
F 0 FEEFE T 2 EORGE L, BHERNRC
FREREROYHIRE ST, B2 5 55503 5t
ERFONA LM a o= —2a U ERDYH T
IEATE DAL - A~ EBRINRITIUIR 572
WY IE TiXZ2 o &5 REEGHBERE L L CRemE %
T 72, BARAKRTA LA L O BAS % EIR
& LTl =8 KR 2 358 2 B E AT o T,
WHEE OBERIC VT, TFESRE) < [BEFESE
H) L OXNEAREIC TR, R RERPREB I
TW5, AT, ZYLPR - a3 a=lr—r a3
RN DA, TAT T 47 4 —AEEEOEEMEZ IR
T HOIRARIDOERITIR, B 7E %2 [H2 DS
ik, SUKIZIE T DB OFEED, &g/ ~— h
— L LTHEW, AV OENCEBEZ R, A
DONHFOMEBZEE L, AV OA S LLERETEH
L. 350 S —o 05 BIESINEOERN A« BfE T
Tuyxl MUIOFHE | LAEST 5,

3 A&k

KT m—r IV \NMHEEFED—BR & U TERL 25
HEIYVAZY— N 2H#E 717 7 2 [Global
Active Program(GAP)| @ s Z 4 7VhE LT, Rk
24411 A -12 ADK 2 7 AMIZIE S S35 )3
FEhi S, T OB E LCIE ZEET512H720
8oDa=y b5 IE a—2% EC TR LT,
Fa=y MTEENTWD 5~6 SOBNEiL, FEH
B My 71T DBl A T Y LV, S EABRE L
NG, EENBELZHOTH S, M, IE5 L 61
BALClE, @ by 7 299720, fiGd=2=v b
ELUTER L. B.1.3 M), AEETIX, 71—
TT4 ATy vay, LB T—Ta i Ekka
R 2 I A==, CALL #ETldel, i@
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WO (EEIDRHD) B L, BARR7ZRHE
AL T D@D Th D,

A) IE Zqid &y MEEE & ofTC, CALL it
(EQ)FBENER TR BN DD,

B @ & CALL #5738 2 Ui- iz
IE EFIZ LY | FEHEOIGEFE DB 2 TR0
ERIZ ED I RIS BIVD D,

3.1 Interactive English O —X &

1.1 XHgE

FERARF: 2 IR AE~A FEIRAE 94 A et G b LT,

94 DA, A xR [E 2k HMIHES N
TED 384, B) XHEREIE #5%i#T 5 144, C)
EC LD IE a—AZ#D 42 24,0 3 7 —F1T530
7oo A ZN—T1F, R [E o —2% 7 B
L. Z0%n A%\ MESSEHE ~DO SN T E
STV, B, EEOWHINEFISEIMES TEIL
RN, FEEA LD IE o — A% E T 5
LN SN N—TTh D, RHERETIT
EC BNEHEp & LTHWon2D, A-B 77—
%, S LN O T EC O Ei#EDT=, C
I N—T713 EC LRk SN7- IE = — 2% 7 A
FFE L LDz, BEIE, ASC - I - R -
P - B - 57 - KR RIAVTS - FR DO
FHENGRLD, EDIF, SR T 4 4 (AL —,
T4 TR AX) RAEfE24), T2 (6
[E], ok S—/VEEE) 4 OGFF6 L ORFENRSIN LT,

3.1.2 IE O—X&L4ABE4E
IE OFFETARI90 43, T8 2 [BIOMHE T 7 HFICE
VIEBA S, a—ABKEEE LT T 3 2DH
BEESE LT,
»  EnglishCentral Z1EH L, ¥, &), =
L= —va VEENION EEXKD Ar—%
v 7 BT,
= EIRAYIEE J)(critical thinking) & 8% 2. 5,
= RO IS S B TeaEh, A —T,
TAAT v a rDIFEEITO,
3.1.3 EnglishCentral —X#E - B1E
IE CiE, EC L CER L72 [E1~8 D a— R &zt
DEF. EHIC, EENORHITHED D e 7—=27



AUEE LTEHE Lz, 18 D=y FD hE v 7
IILLTF O Y Th D,
IE1) Giving a self-introduction: getting beyond
‘Nice to meet you’
IE2) Why learn English as a global language?
Part 1
IE3) Why learn English as a global language?
Part IT
IE4) What makes your subject attractive?
IE5) Speeches that flow well Part I
IE6) Speeches that flow well Part 1T
IE7) How to be an active listener

IE8) Getting your point across in presentation

FREOFENEZFHENED TNT S L5, BIF
W FERARE LT,

B WATCH (R.%) 5 videos
B LEARN (&5 25 words
B SPEAK Gf9) 5000 points

3.2 Interactive English %245
3. 2. 1 Interactive English 2

EC#EjE 1. U U—|IXDOKRY

EC #)iij 2. HEEDGEE £

EC##E 3. FoE/L - U ki

EC il 4. SrBa P50k

EC i 5. K [35E, S b2 udilig
AFETE, Fa—IUVEiEE LCORGESREOR

FITOWTERA RO H Z L HAZE Lz, Bl %
PR U712 IR AR 2 2 7 2 92hE L, B 4105
%3 % ‘world map genius’ 2 w2V U — & OHESHE
BB 21T o 72, IRIT, J5EIC i5313:7
—Vay%&ﬁﬁi~%7f%bﬁbfw5@
W, NEBHRITINZ 7D~AN§%&LT®#E
ERIZOW T U, £ 0%, Bl 3 OREF 21T 572,
NATA T T AOmE AR L, DEFERINLER A
FIZOWTTN—TFE 2B LT, Bl 4 -5 (C
DOWTIREIOIRFEE TOREE LT,
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3. 2. 2 Interactive English 8

EC @il 1. 7L &k DR

EC i 2. 550 H 5 EAL Sy

EC @i 3. AZ#if5T 5515

ECHEIE 4. AT 4—7 Va7 AL 7 1LEL

X9 350

EC#jE 5. AT 4 —7 Va7 AN iCloud %%
Bl 1.2 ZEHEL, SLPrT— 3 DFET
M & F & Ot ZHED 2 BROHT, BRRHNT Y
— RoRft, ZLTF LB T— g OS2 M
\ORTA » ha & sy a L OHIFIZONTOFE 4
Wiz, ZNHOETAIZEC LT [7LEBr7—va
V] EWH aA—RZASTWA LD THHA, Al

BN T2 e, WIS, 7R T LB
T a BT HHE FOKENSOWTE DD

B 3 AR\, FHEEDFT B ORI A |k - E
RO IZONTFEEE DT, KPR vAD7 1V

BT — a COREFEICY 12 0 AR TR

B ORET)) &0 T—<D T, BLOEMSEIC
DNTONY LTI LEDOMN ZHET 57 L8
WV
AN D
N2 & 720y,

Tr—va R Ehi LT, BE1IXTAE
—TDOREOETTH D, 1=y hDFH
HMZHOUNTITAR « /NP 195 5
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#£1 EC z2—A22{EfER : Interactive English IE) =2 — A BZ2H E (%)

IE1 IE2 IE3 IE4 IE5:6 IE7 IES8

IEHEAHERL (A) 55.5 615 48 39.7 37.6 259 20.5
IE 4 (B) 46.4 50.8 489 41.2 428 262 262
o NEEAL (C) 81 25 02 0 2.2 0 0

# 2 VN —TR EC o — A AHEH - 18 A RIS

A B C
I[E1~ 8 ot — R (%) 45.4 40.4 1.8
SR 33.7 24.9 2
HEEH 54.3 38.5. 3.8
A —F 7127.1 2675.3 141.9
wERE (%) 56 37.9 3

KEMEEE . ©F A =5, HEK=25. At —F I RA L F=5000FRA >k

4 BREEE
4.1 EC OEE#HRIZDOLNT

Ha—AOHEWE, HEE AE—F L TRA b
BOEFHERER 1 212F DD, 12130
TW5 X912, IE ZasHpMiHE (LT A) - IE %
AL (B) &y MR (C) & ORNCEEE /272033
NTCW5, EC O REIER A I HBINIRGEE L7 55
(F22H), AJNV—TLBIN—TDAE—F
TIRA L FOETFHENABER LD THLZ LD
Motz (wv «hA v h=—UKE: U= 1515, z=
-2.45, p=.013, r=.34) W, L7=R>T, AZ—7
DIFINB TN—TITHA_T, KO ENWAE—F 7R
AT EEE L CWD I ERD) ol AE—F TR
A2 M, BT HEITOBRS] L THEZ 5 L< AT
72 TR, <A Z 2B Cafk L7z T
"E) LS a— L 2ar REH SN D,
IE1~8 ®=—2MFIZ R B 7 AU A B2
RBOENRNWZ Emb, AT V—TDHN, GO IEHE
IRA U MR a vl R LD ERL A —F
TV MATEMI VR STV D, ZOERD—D
E LT, YO N—EEFHESINZ BIE L LWz
7, FEEEDOANAZ EDaR a=lr—2 g LT HT
2y I R TCOYGEER R E A ER LT~ LR
LI=Z EREZBID,

W2, B A—TF L CION—TFDRERA I LT,
AT N—TL B I N—T RO IZEFIHES IO 1%
DOFERFRNEHEITE B3, B/ A—7& C O —
ZE WPMIHEARSINO FIZB W THEE L TWD, £
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O—FT, B ZNA—131IE % 7 HES:H L7=0ixt
L CON—71Z7THEMAEYHE & LTECTFEZtED
Tomld, FERMERLE LTETOND, LIRS,
W7 N —TEET 52 izl EC ECER L
7o IE a—ZFZEFERORITHONWTERETRD H
EINTED, T XN EAT ST RER, £ 2 DIHH
IZBWT, B —7 & C 7 —T SRR a =
BRD LR, >FEY | ECIE, BEFELE LTED
TV EIZHA, Bfix 702 2 7 158 & O TIREZEH
MELTES T, THD 5 A8—F 7] O3
AT TOFEONEN ENRD, A—F T FL—
=27 O - BHIEE DRIRE SN,

4.2 FEEDEFR—T 3>

Sl A NV—74¢ B 7 A—FICB L TIL, oM
ESMOF I CEEFEDOTT N— 3 NN D]
REMEIZ DU TR 7228, SEBRI, S 45.4%,
40.4% & 5% D7 LB STV, 7 0—T%)
DENRKE W DEB IR S5 008 L
IR, SR EDENPEI RN -T2 2 LI,
S - fEEEDIRTE &\ o 72 EC FEINAEOREN
BIR L CWDDTRWEAI I, AT V—TE B 7V
—7 O ECIZxT D7 4 — Ry 71X FIH 4.3 THA
SHTCWEL, —h, CZNA—TF1Z2o0 T, 100%
HEFE O CFEE b 203, FEEORRT
X 1.8% &V ) fERICKD -T2, C 7 — i3
23 Email 2360 5738 o— 2 LA B SR O
FEEAT ST, FHE 0% & 725053 3 5] (1E4,7,8)
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#3 T — MR

. [EIpS
HH BRI (%)
1.EC #flio 2B I8 ULovo7=0y a. BLL otz 9
b. LB 9
c. Loz 82
2.EC o723 EH L RE S - A a. AV—F0 7« BFHOT v 71 0
—X 7 EOBRIZHONT DM RN
b. LB 9
c. AV—=X 7 - BENT v SITEI 91
A®)
3. EC oA % 0 FiEIZ S\ T a. AT ANDOFE TITHN RN 15
b. EHEHLEHE XN 9
c. BEHNTH1ATRITTWITZED 76
7=
4. EC 25 2V I2o0nWT a. B THHIGEATLEET AOH Rz n 15

b. HEANEE L7z —ADEF 4 & P 6
HLzw

c. HF TRAZET A LHMERELTADLE 79
Lo blio THEHEEDD

5. ECH#M L AL OHBFED a. ECFEHIETTIhoTz 3
FEEIZHOWNWT b. K< bbb 6
c. WHEIFE 2 HL0 AT BRI 91

RSN,
FEFR—varrE EF51 50T kELT, A-B
I N—T OMEROEENZFET bivd, 2 HELRE
(X, REOFECY I — TR OB E R &
T LT T AR LTz, TEIZA 72 BAE
%, IN—7) = —=BREL KL 7 7 ALEDH]
THE LT RN~ T2 N—TF DY — & —%,
ZOJFRGHT b O THEEI T2, EC F—A LD
TERBWTEWERAAE LT, 4% 18177 —24) fE
FrE LRI ANTWETNWEE XD, BEFE
FERRBIERNTA—AUE T == LT A A
—4BIT. 7T ADRITET 4D ) 72Kk % 55
D) [ N—T2REL, XT TETA BT HH
BEATH | I EOMEAE 5252 LT, FEERORR
OPPHEREH D LV THDL LB XD, F
2, T COME AL C{ThE 5 2 & T, RS
BREIEDBRRIZ B D7D D TIHIRNTEA D by,

4.3 T7Ulr—ER
[E a2 — A& THRICHENE LT=T > r— hOREREH 3
ICELDD, Ay Va— VO L, T = FREA

WCBINTTE oo TN N1, LUTIE 84 41
Fehfi LAz~ g, 7 — NAEH O—RITAE 19
IR Uiz, RN D, FEORYEN EC %
AW BGELHI R LW E KL, 7o r— MBI
FABENAE—F U] - BN IR
MIZEFE L TND Z EBRALNE 2o T, AT
OFEFRIZOWTHREEBTTH Y, HERFRICED T
TV RGO EEFTRE LT FERK 8 EIH
L2 Embholz, EC TII 1 o »it s
TWD7eh, KRa—A T ETHTIT—H L
TR, Flo, ARNET AT IV s BEURA .
T /mrY—EN) X9, Ux U@ Y A3 TR
HECET AREEITo7-, Lieii> T, HE OB
WDV v NVEFMIFE Licng | F—
2 UBEE S TWFAENRLNL D Th D,
Aa—ADTRRHREL LT, EC #5871 —
TFEY AT yvay s LB T—v gl
T % W7 O T AR L < T 572, CALL
HE TR E@EHEEZFA L an g2 bons, 2o
EOMBRERREICL Y, FREEHFELEON 2T
A VINEED IN—T T — T DI DONEEAAN—R
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AR T D Z 3 TE L, ERRIC, BT
DE BN EN D ZIL—F IR Y MBI A
Tz, 7Y NI ENTZRE CIIH - 7ICBIER T
XRVWHRTHD, T — MORKIHE T, EC #
R AN Y [ e e S5 A By e N A G|
BIZE LS OO EEZT-FE 24 5RE, 2R
AN HGEEEETRAENR OV a2 a=b—T 3
URBGLTHE L)) ERE LT, EC X, FEEO
SIS < EMEEM 2V E T - AV —F 27 T)
LT 2B THLD, A F T a L DEHRIT
ATV, L7EEni» T, EC #df TN A —
X7 h—=2T%ERTH, TORRERBET S
BESIRNGA, SRR LT L E S AraetEn
e, EC #Bibf i - 1= FEROMER; - B9ED
72O, AR ENTOLER L, 4%
FRET DA BT 0T 4 TREBEREERIT 52 &R
VETHDH, RIERNBEEEEE 2, Hhfi—FEDA v
BT 7 a ATINZ., TR Am oA
DAET I arwEZNAbHZ EIZL, Ta—r3r
Sinl L CORGRERNEI CX 2BREREL 5% D
FEMAICFEE L Q&N EE XD,

5 F&oH

IE 2—2%%i# L, EC 2/ 2 » AR D L )1
R L= TIE, B F_— g v oEts « MeFr
D3 LTINS L, TRRULL Zeinodz) X7z Tt
T TNWET=< 720 22 EOFEIT—YIRN R > T,
A2 — T FRFT Ly MNmROE KT/ 2
NLOOBHDFENEZ D, XY a2
EC TRAEY—F 7 OME%AT 5, BETRE, S
TWARWEA KD CALL #EEI2THT 5 70 & TR
TR D N 2 Tz, FD— T, BEFEDHRTEC
A LI Ry MEBRIZOWTIL, B2 A T BT
STWRVWFENRE L b, b ORERE R E
Z. FENE BEFE OB TR A2 R LT
STitd, EC BMOFEMENENTWEE R D,
ZDIED>, WE 7R PR EF O L AR TH 5,
CALL #EChiuEE OBEThHiL, FEEWDOA
2T a ryNERE LR A® T, BETE
DONEEIEHTE D% +oIcRT 52 81080,
CALL “#-# & bt by OISR ROIGR D Wi C©
X5ELEZD,
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Alal IE 22— RIS LIz A TG 5 C
BHD, P HOBEESD L UL T, BEECORIEDRES
(2 HAGE DR < H AR =8, BIATD
SRS 12 L5 AARAMITFERAFT R THIGN TE HTH
59, L, o ERE L7, BAGESL LIN
W T=FGE2 T LD ST AIT, FFED L1 (T
FLIK L2 T — i il D B s s &
NRTUTTe b7y, YA S ZIBIE L TN 2 e
IZX0 | FEHEOE—SEOH T EBERD A Y
—X T T RIS T ARE - {ER T,
BEDOAE—X 7N L ORBHICEE CE D B2
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b

4.

(1] HEoEEFEHICRREST D55, 7 —7 OB IE
D GrB) DELVIINE DD EEGRT DNERS D, Fhy
BRI SN0 (> .05) . fEZART—X I HEEER O
ek (O30 IMEETE D LD Z 210D, Srnil
HENAWGEP < .05), B (BEROAE) 5
DBEDETE ZNDT2, FRRRENR TE 2N &7
5, V—_URRE R TRt a1T o Tofb R, Sk
PR SN2 h T2l I NA—T EHT HIChT20 |
8T A N w IRER S Uz, iR A X &, L
WSRO OBHROIR S % B T e S
EHNITE S TICETEIH L SN Th D 19, =
KANE, =10 (), r=230 (), r=50 (K L
RT3,

2] OFEEU=62.52=-4.76,p<.001,r=.66, Q74U
=69,z=-443,p<.001, r= .53, @¥EU=131,z=
341,p<.001,r=47, @At —*> 7 U=100,z=-3.86,
p<.001,r=.61, ©BERE U=T4,z=-427,p<.001,r
=.59) [3]
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A Program for Developing Communication Abilities
and the Measurement of Its Effects
(On the Possibility of Applying the Program to Global Human
Resource Development)

Toshio KUDOA, Hiroshi ONOB

Abstract: In order to communicate with other people, these abilities are necessary.
The first is the ability to effectively send signals concerning one’s own ideas or feelings.
The second is the ability to accurately receive signals from another party. The third is
the ability to coordinate the relationship between oneself and another party. We call
them communication abilities. They are especially required in those who have to
communicate with people of different cultures and play an active role globally. One
training method for actors may be useful in developing these abilities. The authors
have applied this method to college students as part of a program for fostering com-
munication abilities. The authors have also made a questionnaire to measure
communication abilities and have shown the improvements in these abilities by
comparing the answers obtained before and after the program. The purpose of this
paper is to consider the usefulness of applying this program to global human resource
development.

Keywords: communication ability, questionnaire, global human resource develop-
ment
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Implementing an Intensive English-as-a-Global-Language
Programme within the Development of Global Competency

1

Yuko HAYASHIA, Hiroshi ONOB

Abstract: The current study investigates the effects of a 7-week English-as-a-Global-
Language (EGL) programme for 94 intermediate learners on their English proficiency
and attitude towards English language learning. The EGL programme entailed both
e-Learning and face-to-face lessons. It was designed to improve language and
communication skills, together with intra- and inter-cultural understanding and
knowledge, which form essential aspects of global competency. Two out of three groups
(A & B) of participants completed the EGL programme in full, the only difference
being that Group A was to attend a two-week study-abroad programme a few months
later. The third group (C) completed e-Learning only. The results showed that Group
A made the largest improvement in proficiency scores, whereas the scores of Group C
did not differ over time. Group B, descriptively analysed, made larger gains than did
Group C, thus suggesting the potentially positive efficacy of the EGL programme.
The analysis of the participant responses and the communicative competence
questionnaire revealed the following: the participants had improved communicative
skills, especially, the skills in expressing their views/opinions, establishing new
inter-personal relationships and carrying out autonomous learning.

Keywords: English as a global language, globalisation, communication ability,
critical thinking, developmental education
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®1 BTAb - FEEBROTH LIZERE

HEIMHE+ T2, HMIHE 7 L OXI iz E AN t R
(A)n=38 B)n=14 (C©)n=42 A-0)
LT A R 448 479 486
1.92
(max. 990) (48.89) (51.33) (116.2)
RANTF A B 556 529 501 L 43t
(max. 990) (104.69) (108.2) (96.44)
NEWTON &% 60.35 49.06 21.27
12.58%%*
(%) (15.57) (18.21) (16.03)
EnglishCentral 45.6 39.22 3.55
8.0***
(%) (20.57) (19.25) (6.55)
) 98.56 99
HAGE (max. 120) NA NA
(8.53) (4.9

***p<0.001,  0.05 <p< 0.07
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W BB ThRenb 0 L35 (3.2 HER),
Shapiro-Wilk #iE 2 PN THEEAS G OV 2 i~ 7=
FEE, R 1 RHEICBWCTERS A Bl L e
AR ENTZT2% (p>0.05), XT A N v kR
T W CRT A AT o 7o, MEMIHE+ TR 354 (A) &
F v MEERO Z R L= & Z A, NEWTON #ibt
W, EC #hERICBW T BKUEISES DiE
WIRFR B, BIEHIZEBW T A 70— 7 OHEEERINE
W EAVRENTZ, RA NT A RMAaTIZoONTL,
Ha A EME TS < KHE (0.06) T A Z/V—T DA
a7NC IN—TDAaT XENZ EnbinoT,
TVTARNAAT DI N—TWilHE T2 2 A, Hi
FHOICHEERZETR DTz, T —T O
INTOFER, C I N—TTIIT VLT A NEKRA RT A
FDOAR ATV BRI R SN2 T20 (p>0.05),
ATN—TDRANTANAAT IS VT ARNARaT
L0 @< EOZEITHEE BB S 7= (437)
=175, p<0.001, d =1.21),

WIT, %T A NDAIT LBt OF B OIS
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2 OFRERZRIC, AT v 7 U A REIC K L HERR
IMTEATO, BER (FLTF A MRay, HAZERES
RE) BARART A FOFERIZE 2 5BV TR
AEL7o, RSIWCRTET/UIARA T A AT i
RAT-EL, FAT AT VTANRAaT |
AT 71T e'Learning it Newton Z4, ECZ1) .

&2 HEHEOHEH

RANTA R
WMHE 3ty Ml
(A) h=398) ©) =42
FLT A b 0.22 0.70%*
Newton 0.26 0.28
EC 0.13 0.54*
HAGE 0.62%** NA

Note. EC'= EnglishCentral, * p<0.05, **p<0.01, ***p<0.001
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n =38 n =42
B SEB B t B SE B B t
1. V7 A b 0.70 0.29 0.35 2.39* 0.69 0.19 0.83 3.66**
2. e-Learning
NEWTON ##f 1.86 0.89 0.29 2.10* 1.34 1.01 022 1.32
EC %+t 0.51 091 0.08 0.56 3.59 3.34 0.24 1.07
3. HAGE 6.71 1.86 0.55 3.60*** NA NA NA NA

Note. (A) R2=0.52, AR?=0.23, F (1, 22) = 12.96** , (C) R2=0.47, AR2=0.08, F (2, 16) = 1.41,

*p<0.05, **p<0.01, ***p<0.001
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£4 23245 —1 3 VEENREFEALER

EMIHEHTERZEM (n=31)

Wt EiERE  R8E A5 FEREmRME
FHi 024 0.08 025 0.51
% 0.66%* 0.65%%* (.39  1.31*¥*

**p<0.01, ***p<0.001
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